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Payment and Cancellation Policy 
 
We pride ourselves on being a friendly and welcoming RV Park offering one of the most lenient 
cancellations policies in our industry! 
 

• A credit card is required to reserve any campsite. Payment is due at the time of 
reservation.  

• Payment for extended stay guests will be due on or before the 1st of the month. 
Extended stay guests are NOT eligible for refunds or prorated rates. 

• Cancellations made more than 72 hours prior to 1 pm check-in on the 1st day of 
reservation will incur a fee equal to a 1-day site fee for guests staying at the daily rate 
plus a $10 administrative fee. 

• No refunds will be provided for cancellations made for reservations less than 72 hours 
prior to 1 pm check-in on the 1st day of reservations. 

• No refunds will be provided for early departures or partial stays. 

• Modifications can be made to reservations more than 72 hours prior to 1 pm check-in 
on the 1st day of reservation. Modifications which reduce the length of the reservation 
will incur a fee equal to a 1-day site fee at the daily rate plus a $10 administration fee. 

• There are no guarantees of site availability beyond what has been prepaid. 

• Stays may be extended for additional nights but are based on availability with a 
maximum of 14 nights. Any/all extensions to reservations must be requested prior to 
check out at 11 am on the day of departure and paid in full. 

• All reservation modifications must be completed by calling the Main Office at                  
303-278-1437. 
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