
City of Golden 
Utility Rate Citizen Committee 

Meeting Agenda 
May 21, 2019 

6 – 9 p.m. 
 

April 16 Meeting Recap/Summary       6:00 p.m. 
Melissa Elliott, Facilitator 
 
Today’s Meeting Goals         6:05 p.m. 
Melissa Elliott, Facilitator 
 
Golden’s Customer Assistance Experience        6:10 p.m. 
Stephanie Novello – Assistant Finance Director  
 
Golden’s Conservation Experience        6:25 p.m. 
Anne Beierle, Deputy Director/Water & Utilities 
 
Drainage Rate Alternatives and Pricing       6:40 p.m. 
Todd Cristiano, Raftelis Rate Consultant 
 
Wastewater Rate Alternatives and Pricing      6:50 p.m. 
Todd Cristiano, Raftelis Rate Consultant  
   
Exercise to determine Drainage and Wastewater Rate Structure preferences  7 p.m. 
Melissa Elliott, Facilitator  
 
Water Rate Structure Refinement       7:45 p.m. 
Todd Cristiano, Raftelis Rate Consultant / URCC 
 
URCC Next Steps for July Meeting       8:35 p.m. 
Melissa Elliott, Facilitator  
   
Meeting Wrap-up/Summary        8:50 p.m. 
Melissa Elliott, Facilitator   
 
Adjourn          9:00 p.m. 


